UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
TINH THANH HOA Doclap - Tw do - Hanh phuc

S6: 6764 /UBND-KTTC Thanh Hba, ngay 16thding5 nam 2024

V/v chan chinh, ning cao hiéu qua
quan Iy nha nudc doi véi cac hoat
dong quang céo, t6 chirc hdi nghi,
hoi thao gi6i thiéu san phim kém
theo thuc hién chuong trinh
khuyén mai cta cac doanh nghiép
tai cac dia phuong trong tinh.

Kinh gui:

- Uy ban Mat tran To qudc tinh;

- Ban Tuyén giao Tinh ty, Ban Dan van Tinh uy;

- Céac s6: Cong Thuong, Y t€, Van hoa, Thé thao
va Du lich, Thong tin va Truyén thong, Nong
nghi¢p va PTNT, Khoa hoc va Cong ngh¢;

- Cong an tinh, Cuc Quan ly thi truong tinh, Pai
Phét thanh va Truyén hinh tinh, Bao Thanh Hoa,
Hoi Tiéu chuan va Bao vé nguoi tiéu dung tinh
Thanh Hoa;

- Lién doan Lao dong tinh, Ho1 Lién hi¢p Phu nir
tinh, Tinh doan, H§1 Nong dan tinh, Ho1 Cyu
chién binh tinh, Hi nguoi cao tudi tinh;

- UBND céc huyén, thi xa, thanh phé.

Trong thoi gian qua, trén dia ban tinh c6 thong tin phan anh vé viéc xuat
hién cac t6 chirc, ca nhan, doanh nghiép loi dung t6 chue cac hoat dong h01 nghi,
hoi thao gidi thleu san pham cic chuong trinh khuyén mai, “ting qua tri an” . dé
quang cao sai, thoi phong cong dung san pham, lra ban cac san pham khong 10
nguon goc, khong co tem, nhan, khong dam bao, chua dugce kiém ching vé chat
lwong, gia thanh san pham cao hon nhiéu lan so véi cac san pham co cing cong
ning cua cac nhdn hiéu 16n, uy tin trén thi truong. .., gay bt xtc va du luin x4u
trong Nhan dan, lam mét an ninh trat tu trén dia ban.

Nham ting cuong cong tic quan ly nha nudc doi voi hoat dong xic tién
thwong mai va bao vé quyén loi ngudi tiéu dung trén dia ban tinh, Cha tich UBND
tinh yéu cau Giam ddc céac so, Trudéng cac ban, nganh, don vi cép tinh, Chu tich
UBND cac huyén, thi xa, thanh phé chan chinh, ‘nang cao hiéu qua cong tac quan
ly nha nuge d6i voi cac hoat dong quang co, to churc hoi ngh1 ho1 thao gidi thi¢u
san phdm kém theo thyc hién chuong trinh khuyén mai cua cac doanh nghiép trén
dia ban tinh, gan v&i thuc hién ¢ hi€u qua cac nhiém vu duogc giao tai K& hoach

s6 41/KH-UBND ngay 03/3/2021 ctia UBND tinh vé viéc trién khai thyc hién Dé
an nang cao hi¢u qua cong tdc quan ly nha nudc trong hoat dong kinh doanh theo
phuong thie da cap giai doan 2021 - 2025 trén dia ban tinh Thanh Hoa va Ké
hoach sb 263/KH-UBND ngay 26/10/2023 cua UBND tinh vé viéc trién khai thi
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hanh Luat Bao vé quyén loi nguoi tiéu dung trén dia ban tinh Thanh Hoa; dong
thoi, tap trung trién khai thuc hién mét s6 nhi€m vu trong tam sau:

1. Giao S& Cong Thuong chi tri, phdi hop véi Hoi Tiéu chuan va Bao vé
nguoi tieu dung tinh Thanh Hoa, UBND cac huyén, thi xa, thanh pho va cac co
quan, don vi lién quan:

- Tang cudng tuyén truyén bang cac hinh thirc da dang, phu hop véi diéu
kién, tinh hinh thyc té dé phd bién thong tin, ning cao ¥ thic ctia cic doanh
nghi¢p, don vi trong viéc tuan thu nghiém cac quy dinh cua phap luat trong qua
trinh thyc hién cac hoat dong xuc tién thuong mai, quang ba san pham, cac hinh
thirc khuyén mai... theo dung quy dinh tai Nghi dinh s6 81/2018/ND-CP ngay
22/5/2018 cua Chlnh pht va cac quy dinh hién hanh ctia Nha nugc. DPong thoi,
khuyen c4o dén cac tang 1op Nhan dan vé cac hinh thirc loi dung ban hang khuyen
mai dé thu 10 bat chinh, lra ddo nguoi ti€u dung; thong tin, tuyén truyen Ve cac
dau hiéu nhan biét quang cdo, ban hang, ban hang da cap bat chinh dé ngudi dan
biét va ning cao canh giac, c6y thic tw bao vé quyén loi cia minh.

- Tang cudng cong tic quan Iy nha nude ddi véi cac hoat dong to chie hoi
nghi, hoi thao ban hang, gidi thiéu san pham kém theo thuc hién chuong trinh
khuyén mai ctia cac doanh nghiép, don vi tai cac dia phuong trén dia ban tinh theo
ding quy dinh ctia phap luat.

- Tiép tuc trién khai thyc hién nghiém tic, c6 hiéu qua Quy ché phdi hop
trong cong tac thanh tra, kiém tra, giam sat hoat dong kinh doanh theo phuong
thirc da cap ban hanh tai Quyet dinh s6 24/2019/QD-UBND ngay 29/7/2019 cua
UBND tinh va Quy che phdi hop giita cac co quan, to chic va dia phuong trong
cong tac bao vé quyén loi clia ngudi tiéu dung trén dia ban tinh Thanh Héa ban
hanh tai Quyét dinh s6 40/2019/QD-UBND ngay 04/12/2019 cua UBND tinh.
Tiang cudng cong tac thanh tra, kiém tra, gidm sat cac hoat dong xtc tién thuong
mai, ban hang da cip ctia cac doanh nghiép, to chirc, c4 nhan trén dia ban tinh theo
dung chi dao tai Cong vin sb 4488/BCT-CT ngay 22/6/2020 ctua Bo Cong Thuong
vé viéc ting cuong dau tranh ngin chian phong ngira hoat dong, kinh doanh da cap
trai phép; tir do, kip thoi phat hién, ngén chan, xu Iy theo thdm quyén hodc dé nghi
cap c6 tham quyén xu ly theo quy dinh cua phap luat d6i v6i cac hanh vi vi pham
vé& hoat dong xuc tién thuong mai, ban hang da cap.

- Duy tri, phét huy hi¢u qua s6 dién thoai duong day nong, hop thu dién tur
dé kip thoi tiép nhan, xur Iy don, thu, ndi dung théng tin cua cac ca nhan, to chiic
phan anh cac dau hiéu vi pham vé kinh doanh thuwong mai, trong do co cac vi
pham ve hoat dong xuc tién thwong mai, ban hang khuyén mai trén dia ban theo
tham quyén hoic dé nghi cap c6 tham quyén xir Iy theo quy dinh cua phap luat.

2. Giao S¢ Vin hoa, Thé thao va Du lich chu tri, tuyén truyén, hudng dan
cac dia phuong trong tinh st dung nha van hoéa ding muc dich, chirc nang theo
quy dinh, tuyét doi khong cho phép str dung cac thiét ché van hoa, thé thao, nhat la
nha van hoa, khu thé thao thon, ban, phd dé to chic cac hoi nghi, hoi thao gidi
thiéu san pham; to chtrc kiém tra, gidm sét hoat dong tai cac thiét ché van hoa; xtr
Iy kip thoi céc t6 chirc, ca nhin vi pham (néu c6). Pong thoi, ting cudng thanh tra,
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kiém tra, xir Iy nghiém céc t6 chirc, c4 nhan vi pham vé quang cdo san pham, hang
hoa thudc pham vi quéan ly cua nganh; kiém soat chat ché ndi dung quang céo
thong qua hoat dong nghé thuat bi€u dién, trén céac loai hinh quang céo ngoai tro1
nhu: bang, bién, pano, bang ron...

3. Giao S¢ Thong tin va Truyen thong chi dao, huorng dan cac co quan
thong tAn bao chi, hé thong truyén thanh co s& thue hién viée thong tin, tuyén
truyen canh bao vé céc tha doan, cach thirc loi dung t6 chic céac chu:ong trinh tu
van, hoi nghi, hoi thao gioi thiéu va ban hang hoa khuyén mai cia cic doanh
nghlep, t6 chirc, c4 nhan trén dia ban, gilp nang cao nhén thic canh gidc cua
ngudi dan, tranh mua cdc san pham khong r6 nguon gdc xuat xtr, hang kém chét
lugng, cac san phdm quang céo sai, thoi phong cong dung.

4. Giao SO'Y t€ chu tri, gidm st viéc tuyén truyén, quang céo, gi6i thiéu san
pham m§ pham, thuc pham chirc nang tai hoi nghl hoi thao t6 chirc trén dia ban
tinh; tang cuong quan ly ndi dung thong tin quang céo cua cac t6 chuc, ca nhan,
doanh nghiép san xuat, kinh doanh san pham thuc pham dinh dudng y hoc, thyc
pham danh cho ché do an dic biét, thuc pham bao vé stic khoe; kiém tra sau dang
ky cong bo dé kip thoi phat hién va xir Iy hodc dé nghi cap c6 tham quyén xur ly
nghiém theo quy dinh ctia phap luat ddi v6i cac vi pham vé chat luong, vé nodi
dung quang céo...

5. Giao S¢o Néng nghi¢p va PTNT, S Khoa hoc va Cong ngh¢, theo chuc
ning, nhiém vy duge giao, phdi hop voi cac co quan lién quan, tang cuong cong
tac thanh tra, kiém tra, gidm sat viéc chdp hanh quy dinh phap luat dbi véi to chrc,
ca nhan kinh doanh, quang cao cac san pham hang hoa thudc linh vuc quan Iy cua
nganh; xtr Iy theo thim quyén hodc dé nghi cap c6 tham quyen xu Iy theo quy dinh
ctia phép luat d6i v6i cac hanh vi vi pham. Chu dong giam sat viéc dap ung diéu
kién kinh doanh, qua trinh san xuat, kinh doanh céc san pham thudc pham vi tham
quyen quan Iy ctia nganh minh d4i v&i doanh nghiép kinh doanh theo phuong thire
da cap.

6. Giao Cong an tinh chi dao cac co quan, don vi truc thudc tang cuong
kiém tra, ndm bét tinh hinh tai co s0, phéi hop véi cac lyc 1110’ng chirc nang trén
dia ban kip thoi phat hién va xur ly theo tham quyén cac hanh vi loi dung t6 chirc
h01 nghl, ho1 thdo gidi thi€u san pham cac chuong trinh khuyen mai, “tang qua tri

de Ira ban nhung san pham khong dam bao chit lugng, khong rd ngudn
goc xuat xur cho nguoi tiéu dung, gay mat an ninh trat ty. Chi dao diéu tra, xir Iy
cac vu viéc vi pham vé ban hang da cép, kinh doanh, quang céo san pham hang
hoa c6 dau hiéu hinh sy, xAm pham loi ich ctia ngudi tiéu dung theo quy dinh.

7. Giao Cyc Quan ly thi truong tinh chi dao cac phong chuyén mon va cac
D61 Quan Iy thi truong dia ban, ph01 hop véi cac luc lwgng chirc nang tai co s va
UBND céc huyén, thi x3, thanh phd, tdng cuong cong tac klem tra, gidm sat hoat
dong ban hang theo phuong thic da cap, hoat dong tu van, gii thidu san pham,
ban hang khuyén mai, nhét 13 ban hang luu dong trén dia ban tinh; xtr Iy nghiém
theo quy dinh ctia phap luat cac hanh vi vi pham phap luat vé ban hang da cap,
budn ban hang hoa nhép 1au, khong r6 nguén goc, Xuét xtr, vi pham quy dinh vé
nhan hang hda, vi pham hoat dong xuc tién thuong mai va bao v¢ nguoi tiéu dung.
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Cong khai sb dién thoai dudng day nong cua cac Doi quan ly thi truong vé cac
phuong, xa, pho, thon, xom, ban dé ngudi dén khi€u nai, t6 giac khi phat hién
nhiing hoat dong c6 dau hiéu vi pham.

8. Bé nghi Uy ban Mit tran T6 qudc tinh Thanh Hoa

- Chi dao Uy ban Mt tran To quoc cac dia phuong long ghép cac no1 dung
tuyén truyén, thong tin canh bao vé cac hanh vi loi dung t6 chic hoi nghi, hoi
thao, gioi thiéu san pham, cac chu’orng trinh khuyén mai, “ting qua tri an”... dé lira
ban nhimg san pham cho nguot tiéu dung trong cac budi sinh hoat cong dong tai
cac to dan pho, thon, ban dé thong tin, tuyén truyén dén cac tang 16p Nhan dén.

- Tiép tuc day manh thuc hién hiéu qua Cudc van dong Ngudi Viét Nam wu
tién dung hang Viét Nam; khuyén céo hoi vién nén mua hang hoa tai cac co so
kinh doanh ¢ uy tin, dia chi rd rang; gi6i thiéu cac doanh nghiép tiéu biéu, cac
san phérn, hang héa, dich vu chit lugng cao duoc san xuét kinh doanh trong tinh,
trong nude, nhitng dia chi doanh nghiép uy tin dé ngudi tiéu ding c6 diy du thong
tin va Iya chon str dung cac san phém, hang hoa thuong hiu Viét trén thi truong.

9. B¢ nghi Ban Tuyén giao Tinh uy, Ban Dan van Tinh uy, Lién doan Lao
dong tinh, Ho1 Lién hiép phy nir tinh, Ho1 Nong dan tinh, Hi Cyu chién binh tinh,
Tinh doan Thanh Hoa, Hoi Ngu0’1 cao tudi tinh: chi dao céc cap hoi day manh
tuyén truyén dén céc hoi vién vé cach thirc thuc hién chwong trinh gi6i thiéu san
pham va ban hang hoa khuyén mai ctia cac t6 chirc, ca nhan, doanh nghiép néu
trén; khuyen c40 hoi vién nén mua hang hoa tai cac co s¢ kinh doanh c6 uy tin, dia
chi 10 rang; nhic nhd hoi vién khong tlep tay cho céc to chirc, c4 nhan ndy bing
viée gui Gidy moi dén céac hoi vién den tham dy chuong trinh; kéu goi hdi vién
néu phét hién to chirc, ca nhan nio t6 chiic cac chuong trinh twong tu, bao ngay
cho lyc luong chirc nang trén dia ban.

10. Bao Thanh Hoa, Dai Phat thanh va Truyén hinh tinh ting cudng thoi
luong phat song, dua tin, xay dung cac chu:o*ng trinh, cac chuyén muc tuyén
truyén, phd bién kién thirc phap luat, canh bao v€ chi€u tro, lira dao voi cac hinh
thirc “ting qua tri An”, mua hang hoan tién, mua hang ting qua”.... dé nguoi dan
biét va ning cao nhén thirc, canh gidc, tranh mua céc san phdm khong 16 ngudn
gbc, hang kém chit lwong, cac san pham quang cdo sai, thdi phong cong dung.
Phéi hop véi cac co quan, don vi, dia phuong trong tinh cong khai cac truong hop
vi pham, tén, dia chi cua cac doanh nghiép, t6 chirc, ca nhan vi pham trén cac
phuong tién thong tin dai ching dé canh béo, ran de va dinh huéng cho Nhan dan,
nguoi tiéu dung.

11. Giao UBND cac huyén, thi x4, thanh ph

- Tiép tuc lam tét cong tac tuyén truyén, quéan triét, trién khai cac van ban
quy pham phap luat Ve an toan thyc pham; Ludt Quang céo va cac vin ban hu’O’ng
dan thi hanh; Chi thi s 30/CT-TTg ngay 31/10/2016 cta Thu tuéng Chinh phu vé
viéc tang cu’ong quan 1y nha nuéc dbi voi hoat dong ban hang da cap, Chi thi sb
17/CT-TTg ngay 09/5/2017 cua Thu tudng Chinh phu vé€ viée tang cuong hiéu
luc, hiéu qua quan 1y nha nude, chan chinh hoat dong quang céo dén cac tang 16p
Nhan dan va doanh nghi¢p, don vi kinh doanh tai dia phuong.
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- T6 chuc tuyén truyén thudng xuyén trén hé thong loa truyén thanh tai dia
phuong vé céach thirc to chirc chuong trinh gidi thiéu san pham, ban hang khuyén
mai ctia cac t6 chirc, ca nhan va canh bao t6i nguoi tiéu dung than trong khi tham
gia; nén mua hang hoa tai cac co so kinh doanh c6 uy tin, dia chi r6 rang; kéu goi
nguoi dan néu phat hién doi | tugng, don vi t6 chiic céc chu‘ong trinh vo1 cach thuec,
hanh vi vi pham néu trén, can bao ngay cho luc lugng cong an, quan Iy thi trudng
va chinh quyén so tai ¢é kiém tra, xir Iy theo quy dinh ctia phép luat.

- Chi dao UBND cac x&, phuong, thi trAn thdm dinh chit ché hd so, san
pham cta cac doanh nghi¢p, to chuc, ca nhan, dac bi¢t la cac doanh nghiép, t6
chtic, c4 nhan tir noi khac dén to chirc quang cao, gi6i thiéu san pham ban hang
khuyen mai trén dia ban thong qua hinh thirc hoi nghl hoi thao, cép phat to roi, tu
van, kham va cham soc strc khoe mién phi... tai cac thon, ban, khu phé; phan cong
can b0, cong chuc tryc tlep giam sat trude, trong va sau khi két thuc hoi nghi, hdi
thdo gi6i thiéu san pham, ban hang khuyéh mai. Tuyét doi kndng cho phép to chic
cac su kién, hoi thao ban hang da cap, g101 thiéu san pham, ban hang khuyén mai
tai hoi truong UBND X&, phuong, thi tran, tru s¢ co quan nha nude, nha van hoa
thdn, ban, phd va cac thiét ché vin hda, thé thao khac.

- Chu tri, ph01 hop véi cac luc 1u’0’ng chirc néng trén dia ban t6 chic kiém
tra, gidm sat viéc chap hanh phap luat cua cac t6 chirc, ca nhan khi phat hién hoic
nhén dugc thong tin doanh nghlep, t6 chirc, ca nhan ¢ dau hiéu vi pham phap luat

vé hoat dong ban hang da cap, quang cdo, gi6i thiéu san pham, ban hang khuyén
mai dién ra trén dia ban quan ly, kip thoi phat hién, ngan chan, xu ly nghiém cac
hanh vi vi pham nhu: gioi thi€u va ban hang khong r6 nguon gdc, xuat xt, to chirc
quang cdo khi chua duge phép cua co quan co thim quyén; quang cdo ma khong
dugc co quan nha nudc c6 tham quyén xac nhan ndi dung, quang cdo khong ding
noi dung da dugc xac nhan, quang cao san pham than duoc, quang céo sai sy that,
quang c4o lra dbi gdy nham Ian cho nguoi tiéu dung. ..

Yéu cau Gidm dbc cac sd, Trudong cac co quan, don vi va Chi tich UBND
cac huyén, thi x&, thanh phd, theo chirc nang, nhiém vu va pham vi quan ly, khan
truong to chirc quan tri€t va trién khai thyc hién nghi€ém cac ndi dung néu trén; co
vin ban dé xuat, tham muu nhitng vin d& vuot thAm quyén, bao cdo Chu tich
UBND tinh chi dao, diéu hanh (qua S& Céng Thuong)./.

Noi nhén: KT. CHU TICH

- Nhu trén; E >
- TTr Tinh ug, TTr HOND tinh (dé bdo cdo): PHO CHU TICH

- Chu tich, cac PCT UBND tinh;
- Chanh Van phong, cac PCVP UBND tinh;
- Luu VT, KTTCvaz4073

Nguyén Vin Thi
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