UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH THANH HOA DPoc lap - Tu do - Hanh phic

Sé: 5055 /UBND-TDNC Thanh Héa, ngdy 24thang3  ndam 2026

V/v chi dao thyc hién Cong van
sd 212/TTgQHPP ngiy 04/3/2026
ciia Thi tuéng Chinh phu vé viée
thuc hién nghiém quy dinh Vé
cong tac tlep cong dan, giai quyet
khiéu nai, t6 cdo, kién nghi, phan
anh phuc vu Ky hop tht Nhat,
Qudc hoi khoa XVI.

Kinh gui:
- Giam ddc cac s, Thu trudng cic ban,
nganh, don vi cap tinh;
- Chu tich UBND cac x&, phuong.

Thyc hién Cong van s6 212/T Tg-QHDP ngay 04/3/2026 cua Thu tudng
Chinh phti vé viéc khan truong chuan bi ndi dung phuc vu Ky hop thur Nhit,
Quéc hodi khoa XVI, trong d6 thoi gian du kién Ky hop tir ngay 06/4/2026 dén
ngdy 25/4/2026 dugc thuc hién lam hai dot (dot 1 tir ngay 06/4 dén ngay
11/4/2026; dot 2 tir ngay 20/4 dén ngay 25/4/2026).

Pé dam bao tinh hinh an ninh trat ty trong thoi gian dién ra Ky hop tha
Nhat, Qubc hoi khoa XVI, Chu UBND tinh yéu cau Gidm dbc cac so, Thu
truong cac ban, nganh, don vi cp tinh, Cha tich UBND cac xi, phuong thuc
hién mdt sd nodi dung sau:

1. Thyc hién nghiém tic ché d6 tiép cong dan dam bao ding quy dinh cua
Luat Tiép cong dan; b tri can bo, cong chirc thuong truc tiép cong dan dé nam
bat tinh hinh khiéu kién ¢ dia phuong. Tai cac budi tiép cong dan dinh ky, dot
xuét ctia lanh dao va tiép cong dan thudng xuyén cua can bd, cong chirc can néu
cao tinh than trach nhiém tron g qua trinh thyc hi¢én nhiém vy; ngoai vi¢c tlep cong
dan, can 1am t6t cong tac dan van, huéng dan, giai thich, tuyén truyén dé nguoi dan
hiéu rd duong 161, chu truong cia Pang, chinh sach, phap luat cia Nha nudc va
chap hanh két qua giai quyét da c6 hiéu luc phap luat.

2. Pbi vé6i cac vu viée khiéu nai, t6 céo, kién nghi, phan anh thudc tham
quyén, yéu cau tap trung kip thoi gidi quyét ngay tai dia phuong, co so.

3. Thuong xuyén ra soat vu viéce khiéu kién, theo ddi chit ché tinh hinh cic vu
viéc khiéu nai, to cao dong nguoi, phuec tap, cong dan du dinh tip trung tai cac co
quan va nha riéng cac ddng chi lanh dao Pang, Nha nudc, Lanh dao tinh dé khiéu
kién; nang cao chat luong giai quyét 1an dau; ting cuong ddi thoai, tiép cong dan



dotxuat; tap trung giai quyét dat diém cac vu viée thudc thim quyén, nhét 1a cac vu
viéc dugc Trung wong va cua tinh theo ddi doi véi vu viée ddng ngudi, phuc tap?.

4. Giao Thanh tra tinh theo ddi vi¢c thuc hién cua céc s¢, ban, nganh, don vi
cap tinh, UBND xa, phuong, cac co quan, don vi trong cong tac tiép cong dan, xi
Iy don, giai quyét khiéu nai, t5 cao, kién nghi, phan anh ctia cong dan; ddng thoi,
phdihop véi cac co quan, don vicé lién quan ndm chéc tinh hinh khiéu nai, t6 cao
trén dia ban tinh, dac bi¢t la nhiing dia phuong dang c¢6 hodc tiém an X4y ra cac vu
viéc khiéu kién d6ng ngudi, phirc tap dé chi dong hudng dan, don db¢c UBND cac
X4, phudng tap trung giai quyét.

5. Giao Ban Tiép cong dan - Noi chinh thuéc Van phong UBND tinh ting
cuong can bo, cong chire 1dm nhiém vu tiép cong dan tai Tru s¢ Tiép cong dan
tinh; phan cong cu thé cong chic tryc cic ngay thir 7, Chi nhat trude va trong
thoi gian dién ra Ky hop thit Nhat, Quéc hoi khoa XVI.

Yéu cau Giam ddc cac s&, Thu trudng cac ban, nganh, don vi cép tinh, Chu
tich UBND c4c xd, phudng nghiém tic t6 chirc thuc hién cac ndi dung chi dao
néu trén; trong qua trinh thuc hién, bao cao Chu tich UBND tinh nhiing van dé
phat sinh vuot thim quyén (néu c6)./.

Noi nhéan:

- Nhu trén;

- Thu tudng Chinh phu (dé b/c);

- Thanh tra Chinh phu (dé b/c);

- Ban Tiép cong dan Trung wong (dé b/c)
- Thuong trye Tinh ty (dé b/c);

- Thudng tryc HDND tinh (dé b/c);

- Poan PBQH tinh (dé b/c);

- Chu tich, cac PCT UBND tinh (dé b/c);
- Uy ban Kiém tra Tinh uy;

- Ban N6i chinh Tinh uy;

- Vin phong Tinh uy;

- Van phong BDoan DPBQH&HDND tinh;

- CVP, cac PCVP UBND tinh;

- Luu: VT, TDNC (T3-26).

Mai Xuan Liém

1 Theo K¢& hoach s6 96/KH-TTCP ngay 29/3/2025 (05 vu viéc), K& hoach s6 329/KH-TTCP ngay 25/9/2025
cua Thanh tra Chinh phu (02 vy viéc) va Thong bdo s0 46-TB/VPTU ngay 19/12/2025 cua Vin phong Tinh uy
vé két luan cua dong chi Nguyén Hong Phong, Pho Bi thu ' Thuong trye Tinh uy tai Hoi nghi chi dao giai quyet

cac vy viée phuc tap vé an ninh, trat tu trude thoi diém dlen ra Pai hoi Pang toan quéc 1an thir XIV, Cudc bau
cir dai biéu Qudc hoi khoa XVI va dai biéu HDND cac cap, nhiém ky 2026-2031 (19 wvu viéc).
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