UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH THANH HOA Poc 1ap - Tu do - Hanh phic

86: 2370 /UBND-KSTTHCNC Thanh Ho4, ngay 25thang02 ndam 2021
VIV ting cudng tuyén truyén, mé
rong trién khai phdn mém tiép
nhan, xi 1y va trd 161 phan anh,
kién nghi cua t6 chirc, ca nhan
tinh Thanh Hoa.

Kinh gtri:
- Céc s0, ban, nganh cép tinh;
- UBND céc huyén, thi x4, thanh phé;
- Trung tam Phuc vu hanh chinh cong tinh;
- Pai Phat thanh va Truyén hinh Thanh Hoa;
- Bao Thanh Hoa.

Ngay 13/01/2020, UBND tinh Thanh Hoéa ban hanh Quyét dinh s6
05/2020/QD-UBND vé quy che hoat dong ctia phan mém tiép nhan, xur Iy va tra
101 phan anh, kién nghi cua t6 chiic, ca nhan tinh Thanh Hoéa (goi tit 14 hé thong
Phéan hoéi Thanh Hoa) trén cac linh vuc: moi trudng, an toan thuc pham, ha tang
k¥ thuat, vuéng mac cta doanh nghiép va cac hanh vi cham tré, gay phién ha,
sach nhiéu cua can bd, cong chirc trong giai quyét thu tuc hanh chinh... Sau mot
nam di vao hoat dong, phan mém co ban di dap tng duoc nhu cau khai thac sir
dung cua to chirc, c4 nhan va yéu ciu quan 1y cua co quan nha nudc tir cdp tinh
dén cap huyén.

Pé day manh tng dung cong nghé thong tin trong tiép nhan, xtr 1y phan
anh, kién nghi cta t6 chirc, c4 nhan; ning cao hiéu qua quan ly; dap tGng su
hai 10ng ctia ngudi dan, to chirc; nang cao chi s ning luc canh tranh cap tinh.
Chu tich UBND tinh yéu cdu Giam dbc cac s, Trudng cac ban, nganh cip
tinh, Chu tich UBND cac huyén, thi xa, thanh phé; Trung tam Phuc vu hanh
chinh cong tinh, Pai Phat thanh va Truyén hinh Thanh Héa, Bao Thanh Hoa
trién khai mot sé noi dung sau:

1. Tang cudng cong tac tuyén truyén, phd bién rong rii trén cac phuong
tién thong tin dai chung dé céc to churc, ca nhan tiép can voi kénh Phan hoi
Thanh Hoéa trén nén tang mang Internet: https://phanhoi.thanhhoa.gov.vn hoic
truy cap vao Gng dung di dong, Zalo, Facebook véi tir khoa “Phan hoi Thanh
Hoa” dé giri phan anh, kién nghi.

2. Hién Hé thong Phan hoi Thanh Héa d4 co chuic nang thong bao qua tin
nhén dién thoai, yeéu cau cac co quan, don vi can nang cao trach nhiém theo doi
cap nhat thuong xuyén cac phan anh, kién nghi dé cong tac tiép nhan, xir ly
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dugc kip thoi, nhanh chong, ding quy dinh tranh tinh trang cham giai quyét 1am
anh hudng dén mirc d6 hai long cua to chirc, cd nhan doi vdi co quan hanh chinh
nha nudc.

3. Giao Vian phong UBND tinh nghién ctru bd sung cac linh viuc ma to
chirc, ca nhan quan tim; trién khai mé rong dén cac co quan, don vi cO lién
quan; cdi tién phan mém dé dam bao an toan thong tin, rat ngan thoi gian xr 1y,
giam van ban giay, tao thuan loi toi da cho co quan, to chirc, ca nhan./.

Noi nhén: KT.CHU TICH
- Nhu trén;
- Chu tich, cac PCT UBND tinh,;

- Lanh dao VPUBND tinh;
-Luu: VT, KSTTHCNC, CNTT, THKH.
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